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 Section A 

 The section consist of three bunches of four questions each. 
 Each bunches carries a weightage of 1. 
 Answer all questions. 
 

1.   Choose the most appropriate answer  from the following : 
 

1. MS-PowerPoint is an example of :   
(a) System software.   (c)  Presentation Software. 
(b) Application software.  (d)  Non of the above. 

 
2.  The general name given to the software  that is used for creating letters and other 

document is : 
(a)  Word pad.    (c)  Microsoft office. 
(b)  Word processor.   (d)  Non of the above. 

 
 

3. Which of the following is an example of system software? 
(a) Note pad.    (c)  Interpreter. 
(b) Calculator.   (d)  Macro media flash. 

4. Which of the following is not an output device? 
(a) Printer.    (c)  Mouse. 
(b) Scanner.    (d)  Monitor. 

 

2. Fill in the blanks with appropriate words : 
5. …………..is the collection of networks with which communication can be carried out. 
6. The consumer who purchases any product through internet is also called………………. 
7. ………………….is an example of word processor. 
8. …………………is any physical device that is attached to a computer which can be seen and felt 

When touched. 

3. Answer the following questions in a single word : 

9. Device are normally connected directly to bus. 

10. Which is the best example for a spread sheet? 

11. To which category of software does computers and interpreters belong? 

12. Mention the name given for the intersection of a row and column in spreadsheet 

 



 

 

Section B 
 
4. Answer all the questions. Each carries 1 weightage. 

13. Explain briefly decision supporting system. 
14. What do you mean by Database Management system? 

15. What is an interpreter? 

16. Explain ’Hardware’ and ‘Software’. 

17. Define Extranet. 

18. What is Electronic Commerce? 

19. What do you mean by ‘Management Information System’(MIS) 

20. What are data models? 

21. Define enterprise Resource Planning (EDP)? 

(9*1=9 ) 
 

 

5. Answer any five from the following. Each questions carries weight age of  2. 
22. Give the characteristics and capabilities of DSS (Decision Supporting System). 

23. Explain the classification of software. 

24. Explain the types of database management system. 

25. What is enterprise software? 

26. Explain the necessity of a database. 

27. What is the difference between a Compiler and Interpreter?  

28. What are advantages of Internet? Give the disadvantage also. 

(5*2=10) 

  

Section D 

Answer any two from the following. 

Each question carries a weightage of 4. 

 

29. What are the advantages and benefits of ERP system? Explain. 

30. Compare the various database models. 

   31. Explain the characteristics of database management system 

(2*4=8) 

 


